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Introduction

Tyler Hub is a central application that brings together permissions-based data from multiple
places, providing content pages that target the tasks you perform daily. Tyler Hub provides
options to change how you view data, and it features a variety of visualizations that organize
data to make it more meaningful.

Home Page

Approvals Notifications Alerts
[ )
* ... (]
Tyler Menu H Munis Reporting Programs H [) technologies
u=
=" Q Q
~ Munis ~ Munis (SSRS Reports, Report Applications)
> Financials > Financials
> Human Capital Management > Human Capital Management s 7
> General Revenues > General Revenues .
> Property Revenues > Property Revenues 2 At .
> AssetMaintenance > Asset Maintenance ecent Activity
> Other Applications > Other Applications System Ad "
> Departmental Functions > Departmental Functions ystem Admin
> System Administration > System Administration
> Help Departmental Functions ~

Saved Reports

General Revenues h
Links 7
System Administration -
- Y Take me 1o Evaluations Manager
3 Helpful Links -
B Manage Employee Goals
o &% Manage Employee Evaluations. Google
By Tyler Tech on Facebook
Miscellaneous -

The Tyler Hub User Guide provides basic descriptions and procedures for using the Tyler Hub.
The examples provided in this document are based on using Tyler Hub with Munis; the
functionality is the same when you are using Tyler Hub with your Tyler product.

The features and options provided within Tyler Hub are available according to your user
permissions. If you are unable to see an option or complete a task, see your system
administrator to update your permissions.

Additional Tyler Hub documentation is available in the Tyler Hub group of the Tyler Community.
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Tyler Hub

Throughout the application, Tyler Hub shares similar characteristics and features. For example,
each page of the Hub including the omnibar, a sidebar, and cards.

My Tylertown Home Page Q Omnibar
Banner
Approvals Natifications Loading.. . . . t Ier
* . . ®
Tyler Menu H Favorites P A echnologie
=
=8 Q Recent Activity
Tax Year Settings
> ~ Munis ¢ Cards
Sidebar Tax Sellings
» Financials
» Human Capital Management Grand List Abstract Tyler Links
?> General Revenues System Settings
> iy £ » T & .
Froparty Ravaniia User Attributes Tyler Search: Find just what you are looking for
» Asset Malintenance
» Other Applications AccountaRacehiable Sattings Tyler Community: Jein thousands of other
3 Departmental Functions Special Conditions/Motes m
> System Administration Special Condition Codes Tyler Support: Let us help you
> Help
Bill Inquiry Tyler Tech website: The leader in public sector
Apply Prepayments software
Application Entry
Property Master (2)
== Inzpection Entry
Property Master
e Complaints/Violations Report
Invoice Generation
¥ Onrnnininsiisiasinnblatines

The omnibar includes the Menu button, the Tyler logo and page name, the Search box, the Help
button, and the User Information option.

* : : . AR Collections

Menu Button, Logo, and Search

The Menu (=) button expands or collapses the sidebar, which contains your options for using
and maintaining the Hub. See the Sidebar section for more information.

The Tyler logo and page name refreshes the screen to display your Home page.

The Search feature searches the Hub and integrated systems using user-defined keywords or
other search criteria.

For Munis users, entering a forward slash (/) in the Search box provides a list of actions that you
can complete directly from the Hub. These actions are associated with the source program for
the related product.
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When you manually enter search criteria, the program displays applicable results from menu
programs, records, and Tyler Hub content. The program presents the results as individual cards
on the page. Results are restricted to five records; to show all matches, click the Show All
button.

-::5-. Global Search

RECORDS LIBRARY DOCUMENTS MENU Found 57 results for all record types. (1]

Show All
Record Types ~
Invoices - Munls - Purchasing
[ Business Licenses
[0 sBusinesses 0
en i e e Do
CALL VENDOR FROM INVDIGE TEST 0E1234 5/31/2019 Corey White 6/30/2019
[[] codeCases
[ remits o 1212+ CALL VENDOR FROM INVOIGE TEST o]
0O pians o CALL VENDOR FROM INVICE TEST 1212 4/10/2003 Judith Ahlers 4/10/2003
[ Professional Licenses 0 Purchase Orders
O erojects 0 226 CALL VENDOR FROM [INVDIGE TEST
O Froperties 0 226 1/28/2008 " CALL VENDOR FROM INVOIEE TEST
e — 2004091 - CALL VENDOR FROM INVDIGE TEST =z

Entry Date o endor Name.
171412004 CALL VENDOR FROM [NWOIGE TEST

560 - CALL VENDOR FROM [INWOIGE TEST

CALL VENDOR FROM INWIOIGE TEST 1111998

e Forresults in the Records tab, use the Record Types, Product, and System options to

reduce the available records. Click the Launch (E) button on a card to open the source
program or record. If the record is associated with a specific location, click the Map
button (“) to display a map identifying that location.

e To review all content that applies to the search criteria, click the Library tab. On this tab,
you can sort records by content type, Tyler-endorsed content, or functional areas.
For documents stored in Tyler Content Manager (TCM), click the Documents tab.

e To review records associated with your current menu programs, use the Menu tab. In
this case, you can sort by system (that is, Munis, ReadyForms, EnerGov, and so on).

Click the Launch (E) button to open the source program.

Tyler Hub User Guide 2021.1 Page 6
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Help

The Help button provides a menu of Tyler Hub resources, including Help, Tyler Community,
Tyler University, MyView, Tyler Support, and Tyler About. These options are available according
to your configuration settings.

'03:50. Munis Landing Page | Q  Ssearch

Tyler Community

“

Tyler University
My View

B 0

Tyler Support

Approvals Notifications

@ o "

Tyler About
Ie £1 E e i i R L o ey ———— P e

e Help provides access to Tyler Hub online help.Within the help application, use the
Contents pane to navigate to specific topics for more information or use the Search
feature to define criteria to locate matching results.

e Tyler Community is a user-driven support community that provides user forums, product
documentation, resource pages, and opportunities to submit product suggestions. Tyler
Community is accessible from your Tyler product client support page. To join a group,
select the product from the menu (for example, Tyler) and select the group to join.

e Tyler University provides access to e-learning courses offered through Tyler U. When
you select Tyler University from the Help menu, the courses are presented on two tabs:
Learn About... and Prerequisites.

0 The Learn About... tab contains all the available Tyler University courses.
Enter your criteria in the search bar to search for classes by subject or click
the arrow to expand a topic and view courses relating to that subject.

o The Prerequisites tab contains a checklist of courses that are designed to
help new users get started with the programs. A progress bar indicates the
percentage of courses that have been completed. Completed courses are
crossed out.

¢ MyView captures video of a process to include with an incident submission to Tyler
Support.

o Tyler Support opens the Tyler Client Support website where you can choose your Tyler
product and request access to live support or online support incidents.

e Tyler About provides information about the installed version of Tyler Hub and any
integrated Tyler systems. For the Hub entry, click the Information button to show or hide
the build stamp associated with your version. Click Refresh to update the Hub and all the
external systems’ versions.
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User Information
The User Information button is available in the right corner of the omnibar.

" AR Collections ‘ Q, Search, ortype / for alis

Clicking this button identifies the user who is currently logged in through Tyler Identity. An option
to sign out is also available. If you sign out from Tyler Hub, you must enter a valid Tyler Identity
user name and password to sign in again.

The Show User Initials setting in Administration determines if the User information button
displays as an icon or displays as the initials of the current user.

Sidebar

The sidebar provides the options for working within Tyler Hub. The Menu button controls how
the sidebar displays. When you click this option, Tyler Hub expands the sidebar to display the
menu names for the Home Page, Tyler Menu, Favorites, Pages, Edit Content, and Settings
options.

= '05:5'. Munis Landing Pag

e The Pages group provides access to all the pages that

= ¢ Munis Landing P! have been added to your Tyler Hub instance. An
administrator may have assigned these to your user
role, or you may have added them during the
onboarding process. Only the pages that have been
added for your user role are available in this list.

¢ The Edit Content group provides options to edit
content and page layouts if appropriate permissions
have been assigned to your user role. If you do not
have the proper permissions assigned, these options
are not available.

e The Settings option provides the Administration,
Publish Page, and User Settings options. The
Administration option is only available if your user role
has been granted permission to access the Tyler Hub
Administration page. The Administration pages are
typically restricted as these pages contain system

o = edomunt configurations.
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Pages and Cards

Tyler Hub is comprised of pages that focus on task-based themes. In turn, these pages are
comprised of cards that provide content-specific data. See the Pages section for more
information.

o Pages are available from the Content Library or you can create custom pages to
combine cards and data relevant to a specific information area or solution.

e Cards are also available from the Content Library or can be created to focus on a
specific information area of your choosing.

The Pages group of the sidebar features links to all the pages that have been added to your
Tyler Hub. A page contains cards grouped around a task-based theme. The page groupings in
the sidebar are controlled by the Group Pages By setting defined in User Settings.

To view a page, expand the Pages group on the sidebar, and then click the available page. The
selected page remains the active page in your Tyler Hub until you click the Home Page button
on the sidebar to return to your Home page.

Cards included in pages can include various filter, download, or action options, depending on
the card type. See the View section for more information.

m View Data - Delinquent Bills Showasgrouped W ¥

Category .. ARCode  Amoun Amount 3.. Amount6.. Amount9.. AmountO.. Days.. rincipa rincipa rincipal rincipal

General .. GB . . . . 159 0.00 100.00 100.00
Parking .. PT 219 0.00 25.00 25.00

Parking .. PT . . . . 482 0.00 25.00 25.00

Use the Page Layout feature within the Edit Content sidebar option to update the presentation
of cards on a selected page. See the Page Layout section for more information.

Card Context Menu
On an individual card, the context menu presents options for viewing or managing the data that
the card provides. Click the More ( ¢ ) button on a card to access the context menu.

did

The Data group of the context

o View menu provides options for
L Download - managing the data that supports
Card the card and the Card group
C Refresh . _ - . )
/  Edit provides options for managing the
¢ Edit Connections | _ _ card format.
+ Publish
@ Options
B Delete
© Ccardinfo
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Data
The Data group includes the View, Download, Refresh, and Edit Connections options.

View
View Data provides the data table that is associated with the card.

B} view pata - Delinquent Bills
68 Genen 1 B 100,00 ] oo 0 1 0 1000 10034 @
o8 ] (1] o 150 10035 O]
168 o [ 000 0 3 575 284 10041 =
10 58 0 il oo 00 1 =
10 68 Genersl . GB 3100.00 000 000 .09 00 12 X000 000 00 4 1 =
168 Ges 1 1 0o o 0o 52 0.0 30 1 3 o]
SRO0Y ¢ ug UB Seni_ UB ] BE3 000 0od oo 52 883 oo 883 883 000 883 60 ames @
P y @ 00 o e 10 o0 L] @
Hayward-2 @ BL Busines_ BL 000 oo o.oa 500 g s 500 0.0 500 500 £.00 5.00 55 (=1E] (O]
e B L1 ] o 1 o 5 5 o8, 1000 =
L 0 oo a 5 o0 w00 40 10065 =
S9ET0TTE 0 Ge Genersl _ GB 000 000 0o LT 1] LEC T 000 80 80 0.00 .80 1 10003 ]
-
3

On the View Data screen, use the column header filtering options to define how the table
presents the data. When you click a header, the program displays a sorting and filtering dialog
box.

m View Data - Delinquent Bills
- 4+ nac
106 Gener, ¥ (.} 000 1 =
] nersl . GBA 15 0 0oa [ (O]
168 Genersl . GBCSH o 0.00 3 @
# Genersl . GB 0.00 4 o]
8 enersl . GB o0 12 (O]
1 o8 era o o 5 " ®
8 68 1 a £ 0009 2021 1 2 (C]
Genersl . G8 L 1 100 05 L 5 =

e Use the Sort Ascending, Sort Descending, and Clear Sorting options to apply or remove
the sort order for a column.

o Use the Clear Filters, Advanced Filters, and Basic Filters to define or remove specific
criteria for the display. (For numerical or date columns, the Basic Filters option is not
available and the dialog box indicates to use advanced filters.)

When sorting or filtering is in place, the column headers include the filter button to indicate
filtering and up or down arrows to indicate sorting.
B View Data - Delinguent Bills

Tyler Hub User Guide 2021.1 Page 10
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Using the Advanced Filters option, you can refine the data using quantifiers. For example, you
can sort the data to display according to an exact match with a defined value.

Filter for: Principal Amount X

Ak

. Value —
(15.00

Principal Amount ‘ is greater than ~

Depending on the type of data, the filter dialog box may also provide a list of distinct values that
are available for filtering. In this case, you can select one or more distinct data values for
filtering. When there are more than 50 available values, the dialog box provides a Show More
option. Clicking Show More loads the next 50 distinct values.

For fields that include relative values such as today, month, or year, you can manually update
the field to adjust the value. For example, for the relative value of Today, you can adjust the

value by adding a quantifier such as {today}-3.
Filter for: Last Activity Date X

. Value
({toda‘j}-S G

Last Activity Date equals -

In this case, the results include data from three days prior to today.

Tyler Hub User Guide 2021.1 Page 11
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The View Data banner includes the Show as Grouped, Show/Hide Columns, Output Data, and

Customer Number : 222

Account.. Address.. Category.. Category

GB 00.. 0 GB General ..

ME . 0 PT Parking ...

Rows per page: | 5 = | 1-20f 2

Customer Number : 187

Customer Number : 1

m View Data - Delinquent Bills

Record Count : 2

AR Code Amount 1 Amount 3

GB 0.00 0.00

PT 0.00 0.00

Record Count : 53

Record Count: 11

Amount 6

0.00

0.00

Show as grouped

Amount 9 Amount O.. 4 Principal .. Principal ...

Days ...

0.00 100.00 100.00 0.00

0.00 25.00 25.00 0.00

Principal

100.00

25.00

Principal

100.00

£3

Tota Actions

@
O]

25.00

v

v

i e e e b I ¥ o P L PR ol ML L 5 i i e L S U

e Show as Grouped—Groups data according to the Group By setting in the Card
Designer. When this option is enabled, the data is presented in groups. In this case,
expand the data to view the details within a group. When this option is not enabled, the
data presents without group organization.

« Show/Hide Columns (M —presents a list of data columns; select or clear check boxes
to determine the columns that display.

e Output Data (¥)—Creates a download file of the selected data. Use the Output dialog
box to define the output file type. Once the file type is determined, you can further define
options according to the selected file type. See the Download section for more
information.

e Launch (E)—Presents the data in a new window that you can resize and move to new
locations on your computer.

Tyler Hub User Guide 2021.1 Page 12
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Download

Download creates a PDF, Excel, or CSV file for the defined data. Once you select the file type,
the File Type Options update to provide options for presenting the data. For example, for the
Excel option, the Pivot Table is available as the file type option.

Download
itl
Top 10 Delinquent Customers Download
— Thie
Top 10 Delinquent Customers Download
File Type . Title
e ‘ Top 10 Delinquent Customers ‘
@® roF QO Excel QO osv
File Type .
File Type Options : -
PDF Excel csv
@ paaony (O Iﬁ‘:j‘ ) Image Only o ® o
ge File Type
File Type Options
Number of Records 5 - ey
- O eoF O Excel @ csv
W Pivot Table
O & (O output First 100
File Type Options
Number of Records "
— Am Em— B Quoted Delimiter - ‘
Q an QO output First 100
Number of Records
Amount
QO an O output First ‘ 100 |
) I

Clicking Next provides additional filtering for the data to export. Select the check boxes for the
data columns to include, update the column labels if required, and then drag-and-drop the fields
to position of the columns as they should appear in the output file.

Download

Top 10 Delinquent Customers

Past Due Balance | Days Past Due | Customer Number | Amount 1 to 30 Days Past Due

| <. B <. IR I T 0 A I

10000 4582 5 000

2 12600 4862 5 000

= = 100.00 4682 5 000

o 50.00 ans2 5 000

= 341983 4682 5 0.00

B 349970 4882 5 0.00
Refresh

Refreshes the data that displays. When you first open a card, the data is current. If the card
remains open, use the Refresh option to update the data to the most current.

Edit Connections

Presents Connection Builder, which creates data connections between cards. Using this
feature, you can make data available by identifying multiple receiving cards for a single origin
card. See the Connection Builder content for more information.

Card

The Card group includes the Edit, Options, Delete, Visualizations, and Card Info options.

Tyler Hub User Guide 2021.1 Page 13
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o Edit—Opens Card Designer where you can modify datasets, fields, and filtering. See
Card Designer for more information.

¢ Publish—Publishes the card to the content library to make it accessible to others in your
organization.

e Options—Sets color and automatic refresh intervals. Refresh intervals can be
overwritten by system administrators; in this case, if you attempt to reset a refresh rate,
you receive a warning and your change is not accepted.

o Delete—Removes the card from your page. It does not remove the card from the
Content Library.

¢ Visualizations—Provides the different visual presentations (for example, charts)
available for the data presented by the card. Changing a visualization only changes the
presentation for you; it does not affect others who have the same card. Visualization
options vary according to card types; for some card types, this option is not available.

e Card Info—Provides detailed card information, including title description, version, data
retrieval date for the card. For each dataset contained in the card, the Card Information
dialog box provides the name, description, version, external system, product, and
minimum version or versions required for inclusion. If applicable, the Edit button is
available for the Author field. Click Edit to select an author from the list provided.

Card Information

None provided

User Not Found /7

1.0.0 12/22/2020

Dataset Information

Accounts Receivable - Bills for Work Orders

Bills generated to collect on Work Orders.
1.0.0 Munis

Munis 2018.1.19

Close

Tyler Hub User Guide 2021.1 Page 14



Actions Menu

This functionality is currently available for Munis cards only.
For some cards, there is an action menu that allows you to update records in the source

program without leaving Tyler Hub.

Application Date Attachments Url Actions

01/30/2000 [ °

First Name
ELIZABETH

Last Name

12/29/2005  ({)°
0s/08/2007 [ °

013072009 [J)°

Update Pending Applicant Status

Add Pending Applicant Attachment

01/30/2000 [ °

oiszo2000 ) °

Rows per page: 1-6 of 20

References

Reference Name Company Name

JAMES MILROY CITY OF BUFFALO
GEORGE STEINBRE...

JERRY SEINFELD

Email

jmilroy@buf.com

e tyler

..

Telephone Number
No value available

Status
ACTIVE

Job Description

TECH SUPPORT

Telephone
716-432-2342
234-232-3422

323-234-2343

For example, if you select Update Pending Applicant Status from the Actions menu, the
program provides the Applicant Status dialog box, allowing you to update the status in Munis

without exiting Hub.

Applicant Status

— Status

X

CANDIDATE

Applicant Status

Recruitment Status

When you save the change, it is updated in the Munis source program.

Tyler Hub User Guide 2021.1
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Onboarding

When you access Tyler Hub for the first time or after clicking the Restart Onboarding button in
User Settings, the program provides step-by-step instructions for completing the Tyler Hub
onboarding process.

o Select Areas

Let's start making Hub yours.
Select the areas you work in.

Q00

i

Asset Management  Citizen Services and Financial Management Human Capital Permitting and Land

Revenue Management Management

System Utility Management Workflow

NEXT

Note: Administrators can disable the onboarding process so depending on your organizational
requirements, your environment may not include onboarding options.

Tyler Hub User Guide 2021.1 Page 16
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To complete the onboarding process:
1. Click one or more icons to identify the areas in which you work. The available options vary

according to your organization’s products.
Welcome to Tyler Hub

Select Arcas

Let's start making Hub yours.

Select the areas you work ir

NEXT

2. Click Next.
The program advances to the Select Content screen where you can choose the pages or

content bundles to add to Tyler Hub.

Select Areas Select Content
> PAGES BUNDLES RECOMMENDED

Budget Monitoring
s

selectPage [ selectPage [ selectPage [

m m el e
-
in
analyze dald ast

select Page ] select Page [ select Page ]

BACK MNEXT

Note: If you are migrating from the Tyler Dashboard, the system displays the
Recommended tab. This tab suggests pages to add in Tyler Hub based on your existing
web parts and favorite programs.

3. Select the check box for each page or content bundle to include.

Tyler Hub User Guide 2021.1 Page 17
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..

4. Click Next to advance to the Summary screen to choose your Home page.

Q Select Areas Q Select Content o Summary

Here's the content you selected.
Please choose a page as your Home Page.

# Business Licenses
Current information about business licenses and associated businesses and bills. Cards

include a filter card to focus on a single category code, Delinquent Bill ...

Munis Landing Page
I:’ This page contains useful cards including the Tyler menu along with the favorites

programs and handy links te commonly visited Tyler websites.

Permitting by User
This page contains useful cards including the Tyler menu along with the favorites

programs and handy links to commonly visited Tyler websites.

BACK NEXT

5. Click Next to advance to the final screen.

Welcome to Tyler Hub

9 9 9 D

Select Areas Select Content Summary Finish!

11y

Nice Work
Let's see your new home page!

BACK DONE

Tyler Hub User Guide 2021.1 Page 18
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6. Click Done to complete the onboarding process.

The program generates the Home page. In this example, the Business Licenses page is
shown as the Home page.

= . Business Licenses

X Iwant to focus on... Delinguent Bills Total Amount

An error occurred retrieving data. 1 $ 5
m Delinquent Bills

New Businesses

Licenses Expiring
*
= Licenses By Status = 8 Businesses Map H Bills by Category
.
=8

= Findaddressor place Q 2
o - 8 0
Inactive
@ Hold @ Q
® (empty wn
Atlanitio i
L ®

Pacitte Grzan

No results returned.

=X Revenue Comparison

Tyler Hub User Guide 2021.1 Page 19
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Home Page

The Home page provides access to your Tyler menu and other cards that you or your
administrator have applied to your Tyler Hub application. When you complete the onboarding
process or click the Home button on the sidebar, Tyler Hub displays your Home

Naotifications
*
Tyler Menu H Munis Reporting Programs
us
=8 a Q
w Munis ~  Munis {S5RS Reports. Report Applications)
*  Firancials 2 Financials
» Human Capital Management > Human Capital Management Favorites F
> Goneral Revenues 3 General Rovenues =
> Propery Revenues > Property Revenues
Rocent Activity ¥
» Asset Maintenance > Asset Maintenance
> Other Apphcations > Other Applications
#  Departmental Functions ¥ Deparimental Functions Sysiem Admin
¥ System Adminsstration 3 Systen Adménkstration 5 .
rtmental Function ~
» Help epartmental Functions
Saved Reports
General Revenues v
Links P
Payment Entry
Y Take me to Evalustions Manager
B vanage Em Customers
= A% Manage Empioy
Human Capital Management
a Sygtem Administration -

To set any installed page as the Home page, click the User Settings options in the Settings
group of the sidebar and select a new Home page from the Home Page list.
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Tyler Menu

The Tyler Menu option displays the Tyler menu that is applicable to your organization. For
example, if you are a Munis user, the Tyler Menu displays the Munis menu. Additionally, if your
organization has integrated multiple Tyler products, those options are also included in the menu.
The Tyler menu enforces all applicable menu- and role-based permissions based on your user
ID.

Tyler Menu

Q. ses

v Munis

Financials

Human Capital Management
General Revenues

Property Revenues

Asset Maintenance

Other Applications
Departmental Functions
System Administration

Help

W

WOWON W W N W W

When you enter search criteria in the Search box, the system produces a list of programs that
match the defined criteria. Select an option to open that program in your Tyler product.

After entering search criteria, the Search button refreshes to a Cancel button. Click Cancel to
clear the entered search criteria.

Click Refresh to close any open menus and clear any currently displayed search results.
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Favorites

Favorites lists programs and categories you have added to your Favorites menu. The Recent
Activity group within Favorites provides your recently accessed programs in the order in which
ou most recently opened them.

Recent Activity

Departmental Functions
Saved Reports
General Revenues

Payment Entry

Customers

Human Capital Management

Helpful Links

Google

Edit Mode

When you click Edit Mode on the Favorites display, you can add menu programs to your
Favorites list, add custom links, and create custom categories that group similar programs or
websites for easy access. For example, creating a Reports category allows you to group the

reports you frequently use.
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e To add a menu program, click the Tyler Menu tab, select the program or programs, and
then click Add. Tyler Hub updates the Favorites Menu to include the selected programs.
The favorite is automatically placed in a category that aligns with your menu. If the

category does not exist, it is automatically created.
Edit Favorites

TYLER MENU

Q oces

ADD CUSTOM ADD CATEGORY

v~ Munis
> Financials
» Human Capital Management
v General Revenues
> Payment Processing
> Accounts Receivable
> Animal Licenses
v General Billing
> Setup
v Invoice Processing
Invoice Entry and Proof
O invoices
Quick Entry Invoices
O Invoice Inquiry
[ Adjust Invoices
[ Print Invoices
O Recurring Invoices
[ create Employee Insurance Bills

O Invoice Import

Clear Selected

FAVORITES MENU

-
>

Departmental Functions rd

= Saved Reports

L]
>

= General Revenues rd

= Payment Entry

—p-=Invoice Entry and Proof

——p-=Quick Entry Invoices

= Customers

]
>

= Human Capital Management rd
= Payroll History Report

= System Administration rd

System Update

User Attributes

System Settings

Roles

cancel ﬂ

e To add a custom favorite, click the Add Custom tab, select a category, enter a name,
and assign the program executable or URL. Tyler Hub updates the Favorites Menu to

include the custom entry.

Edit Favorites

TYLER MENU ADD CUSTOM ADD CATEGORY

Helpful Links A

Job Applications

https://www.indeed.com

FAVORITES MENU

= System Administration s 1 -~
= System Update
= User Attributes
= System Settings
= Roles
/
= Google

—» = Job Applications

[ ]
>

= Asset Maintenance rd
= Assets

= Work Order Management

cance' E
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e To add a category, enter the category name and click Add. Tyler Hub updates the
Favorites Menu to include the category. .

Edit Favorites

TYLER MENU ADD CUSTOM ADD CATEGORY FAVORITES MENU
= User Attributes
Employees = System Settings
\\\
\ = Roles
\\
N = Helpful Links P
LY
\ = Google
\ = g
\
\\ = Job Applications
\ R
‘. = Miscellaneous s 0~
A
\
X P
= Employees /7 1 ~
Add =
]

e To reorganize the Favorites Menu, highlight the item to move and then drag the Move

o tyler

icon to the new position.
Edit Favorites FAVORITES MENU

EAM and UB
TYLER MENU ADD CUSTOM ADD CATEGORY FAVORITES MENU
Q EAM and UB Recent Activity
v Munis Bill Adjustments V
> Financials Recent Activity /
» Human Capital Management Purchasin :
g Settings
> General Revenues UB Work Order/P Munis Data | ity Assi
> Property Revenues Purchasing Setij unis Data Integrity Assi
> Asset Maintenance Munis Data Ipfeg Tax Tables
> Other Applications Tax Table Business Accounts (2)
> Departmental Functions Utility Billi
. y Billing Customers

> System Administration Businegs Accoun Utiliti
> Help UtiliyyBilling Cust tilities

usifities Final Bill Process

inal Bill Process Route Book/Blank Forms/Ca
Bill Adjustments Bill Run Process
R Delinquency Manager
Isil Adjustment| Apoly Late F
Bill Run Process pply Late Fees

-

Delinquency Manager
CLEAR SELECTED
Apply Late Fees

For each entry on the Favorites Menu, use the Edit and Delete buttons to maintain your
selections. Clicking Edit allows you to update names and Delete removes the selection.

When you have completed the favorites activity, click Save to retain the changes.
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Pages

Pages are groups of cards that contain similar content or that provide a task-based theme. The
Pages group of the sidebar features links to all the pages that have been added to your Tyler
Hub.

Page groupings in the sidebar are controlled by the Group Pages By setting in the Edit Pages
option in User Settings. To view a page, expand the Pages group in the sidebar and select the
appropriate page.

< 5
= “Jn AR Collections

O 0

Payment Plans

NSF Special Conditions Cash Only Special Con

X Current Year Collection R.. X Top 10 Delinquent Custo, = i Delinquent Bills

=( =100 =

@ Total Paid 9 Total Unpaid

Page content varies, but all pages are made up of cards that summarize and display data. To
remove a page from your Hub, use the Edit Pages option in User Settings.

See the Cards section for specific information on cards.

Page-to-Page Filtering

Values from a data table on one page can be passed to a different page that contains a filter
card and utilizes the same dataset. By passing values from a data table to a filter card on
another page, you can view only the data that pertain to the records you selected. If record
passing is available for a data table, when you select one or more records, the card header
refreshes to include the Filter button, the Launch button, or both, according to the card setup.

= @
2 Selected . & <

D Applicant Num... First Name Last Name Job Description  Job Identifier  Application Date Attachments Url
D 37 SYBIL SMITH TEST & REQ 1-1 10/15/2008 [ﬂp
199 MOLLY DELAGATO TEST&REQ 11 01/14/2003 @p
558 DAVID MOORE TEST&REQ 11 01/25/2008 @p
D 635 DARYL DRAGONFLY  TEST & REQ 1-1 12/11/2007 [l]p
D 1084 TIMOTHY THOMPSON TEST & REQ 1-1 08/22/2009 [ﬂp
D 2668 PHILLIP JOHNSON TEST & REQ 1-1 05/12/2010 [ﬂp

Rows per page: |6 1-6 0f 10546 >
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e The Filter (?) button displays when the card connects (as an origin card) to other cards
on this page. The Filter button filters the other cards on this page that are connected to
this card as receiving cards, using the fields set up in the connection.

e The Launch (E) button displays when there are filterable pages associated with the
card and defined dataset. When you click the Launch button, Hub provides a menu of
filterable pages associated with this card (that is, pages that have a filter card that use
the same dataset and fields as this card.

For example, when you select one or more records on a data table, the Launch button is
available, signaling that these records can be used to open and filter another hub page.

2 Selected = | o i
D Applicant Num... First Name Last Name Job Description  Job Identifier  Application Date Attachments Ur
D 37 SYBIL SMITH TEST & REQ 1-1 10/15/2008 mp
199 MOLLY DELAGATO TEST & REQ 1-1 01/14/2003 @ﬁ
258 DAVID MOORE TEST & REQ 1-1 01/25/2008 @p
D 635 DARYL DRAGONFLY  TEST & REQ 1-1 12/11/2007 @p
D 1084 TIMOTHY THOMPSON TEST & REQ 1-1 08/22/2009 @p
D 2668 PHILLIP JOHNSON TEST & REQ 1-1 05/12/2010 @p

Rows per page: 6 - 1-6 of 10546 >

When you select Advanced Page Filtering from the menu (after clicking the Launch button), Hub
provides the Select a Page to Filter dialog box.

| selecta page to filter X

Hiring Manager I Open Page

Apply Properties
pply Propertie Applicant Number Job Description Job Identifier

Recruiter Open Page

Apply Properties
PPy Hopertie Job Description Job Identifier

This dialog box presents all the pages that are available to use with the Advance Page Filtering
option, not just those you have incorporated into your Hub. Select or clear the check boxes as
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applicable and then click Open Page. Hub opens the page in a new browser tab with the page

filtered by the values from the selected rows in the data table. For example, if you click Recruiter

from the page selection dialog, the Recruiter page opens with the selected values prepopulated
in the filter card.

o & Recruiter

ft Show me applicants with... 2
= Job Description Job |dentifier
1 option selected - 1 option selected -

* s Internal Candidate ~

Edit Content

The Edit Content group in the sidebar features the Add Card, Add Page, Browse Content, Page
Layout, and Connection Builder options.

3 Add Card

Add Page

e Browse Content
= Page Layout

vl Connection Builder
3= Edit Content

Edit Content options vary according to your assigned permissions.

Tyler Hub User Guide 2021.1 Page 27



i tyler

Add Card

Add Card provides a guided process for adding a card to your Tyler Hub. When you click Add
Card from the Edit Content menu, the Add a New Card dialog box provides the Add Card from

Library, Create New Card, and Add Placeholder options.

How would you like to start?

EE=-—
o s
o % Ao
ER E@% | % |:| D i |(E2 ~ |
Olio E =
Add Card From Library Create New Card Add Placeholder

Start with a fully built card from our library. Jump right into Card Designer and build Add a placeholder card to the page.
Use the card as is or edit to meet specific your card from scratch.

needs.

¢ Add Card from Library—Opens the Content Library with a list of cards from which you
can select to use as-is or customize to meet your needs.

e Create New Card—Opens the Card Designer to a selection of predefined layouts from
which you can select to get started. See Appendix A for more information on the Card
Designer.

¢ Add Placeholder—Opens the Card Designer to a blank page to which you can add cards
from the Content Library or you can create customized cards to include.
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Add Page

Add Page provides a guided process for adding a page to your Tyler Hub. When you click Add
Page on the Edit Content menu, the Create a New Page screen provides the Add Page from

Library, Create from Layout, and Start from Scratch options.

How would you like to start?

Y
: D[ll] GD‘ @
1 . —_—
Add Page From Library Create From Layout Start From Scratch
Start with a fully built page from our library. Select from a list of popular layouts to help Start with a clean canvas to create your
Use the page as is or edit to meet specific jumpstart your Hub page. page. From here add prebuilt cards from the
needs Library or build cards from scratch

e Add Page from Library—Opens the Content Library with a list of pages from which you
can select to use as-is or customize to meet your needs.

e Create from Layout—Opens the Page Designer to a selection of predefined layouts from
which you can select to get started.

e Start from Scratch—Opens the Page Designer to a blank page to which you can add
cards from the Content Library or you can create customized cards to include.

Browse Content

Browse Content provides the Content Library, which stores pages, cards, and content bundles
that are available for adding to your Tyler Hub. The Datasets tab shows available datasets and
allows you to preview the details.
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Within the Content Library, you can add custom content that users at your organization have
created or out-of-the-box pages and cards provided by Tyler.

Content Library / \\l Close Add Selected
" Pages (37) 5 taset Selected ltems (3)
3 a
T / Accounts Receivable Command Center  § AR Collections
. I R .
ESE=E ===
Category ~ /
: AR Colloctions - Aging Report
G © ollections - Aging Report &
[ asset management 9
Citizen Services and Revenue 37 Munis Home Solution Pages and. [
L]
O community Devalopment 7 AR Collections i ARCollections - Aging Report
[0 Executive insights 1
S SR Y

The sidebar provides the Search, View, and Category groups:

e Entering a keyword in the Search box causes Hub to display items containing that
keyword in either the title or the description.

e Selecting the Tyler Content, Custom Content, or Hidden Content options determine the
items that display on the Cards, Pages, Content Bundles, and Datasets tabs. For
example, if you disable the Custom Content option, any cards, pages, content bundles,
or datasets that have been published by other users are not available for review or
selection. (Hidden content and the Hidden Content option are only available to users
with administrator permissions.)

e Specifying a category or categories causes Hub to display only items contained in those
categories. When your Tyler Hub contains a large number of cards, pages, content
bundles, or datasets, this can significantly reduce the number of items that are available
for review and selection.

The Selected Items pane provides a list of all items selected for addition to your Tyler Hub.
Once you have chosen the cards, pages, or content bundles to add, clicking Add Selected
assigns these items to your Tyler Hub. If you select multiple pages, the page most recently
selected is the active page when you return to the main Tyler Hub page.
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On the cards, pages, and content bundles tiles and lists, icons provide visual assistance for
determining the card content:

e For cards, the icon represents the card type, for example, a double-count or pie chart

card.
91 - 120 days overdue (i ] Age Range (i ]
A blank card that can be the A blank card that can be the
starting point in creating # $ starting point in creating
your own card. your own card.

@ 4x 2 Double Count 1.;5._ @ 7 ¥ 4 Pie Chart

- Select Card Select Card
B O

e For pages and content bundles, hovering your pointer over an icon displays the
information category for the item.

Cards (178) Pages (36) Bundles (3) Datasets (61)
Accounts Receivable Command Center : AR Collections : AR Collections
The Accounts Receivable e Manage your collections with ﬂ Manage your collections with
Command Center provides a quick view of your current - — a quick view of your current
relevant links to other hub collection rates for each Bill :_ H collection rates for each Bill
pages in addition to an Category or AR Code and a i Category or AR Code and a
embedded viewer that allows detailed breakdown of the detailed breakdown of the
the user to quickly move top delinguent customers top delinguent customers
through their daily tasks... and past due bills. Cards.. and past due bills. Cards..
rd rd ou alread ea ERP / Financial > Munis > Citizen Services
e @ e @ ErmenETE pRos and Revenue > General Revenue
[ select Page [ select Page B [ select Page
Cards (178) Pages (36) Bundles (3) Datasets (61)

b Report - Data Bank  #

i ¥ P
[J Treasury Command Centers *5,."»

Description # Pages Category X X X e
This bundle includes the Treasury solution page along with the 5 @ . Q 9 a ERP / Financial > Munis > Financial
Accounts Receivable, Tyler Cashiering, Bank Reconciliation,... Management > System

[J Financials Command Center 'ﬁg,."-.

Descriptio v
This bundle includes the Financials solution page along with 7
the Bank Reconciliation, Capital Assets, General Ledger, Next...
. . r
Munis Home Solution Pages and Command Centers *
#Pages v
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Cards

Cards display data on a page for quick reference or analysis. You can customize the cards to
view the data in different ways. Typically, a single Hub page includes several cards.

The Content Library presents cards in a tile format. Each tile typically includes the card title, a
large icon indicating the card type, the card size, a small icon (or icons) indicating the area or

areas to which the card applies, and if applicable, the Tyler logo indicating the card is a default
card supplied by Tyler.

Content Library Clase m
[ I Carda (180) Pages (36 Bundles (4 Datasets (79 Selected ltems (1)

ere 31- 60 days overdue § 61-90days overdue E 6190 days overdue i 91-120days overdue

Tyler Content ®

Category A

"
AR Collections B
Reve... (356 442 boune court 2 Do Court
® [0 select card () [0 setectcard
O 2
No Bundles Seiected
[ Finencial Manegement o 91 - 120 days overdue : Age Range H Age Range H Annuzl Revenue
O - Hurtin Captat Manageon., G @ @ []I]D
[ License and Reguiatory 1
Ablank card thal can be the sterting point. A blank e the startingpoint. A blank card that can be the starting point
O oter % in creating your own card in creating your o increating your ann card
[ permiting and Land Mansg.. 87
42 Doub unt 7x 4 PieChart 7 x 4 Pre Chart ©x7 Bar Chart
0O system s 9 [ selectcad % @ [0 selectcad % @ [ selecicard %o @ [ select card
[ Texailling and Collections 43
Annual Revenue i ARAging Report - Hub i ARAging Report - Hub (1) $  Betterments List
O ity mansgement o

Clicking the More ( : ) button provides the context menu, which includes the Information and
Delete options. The Information option presents the card details. The Delete option, which is
available to users with administrator permissions, removes the card from the Content Library.
The Delete option is not available for cards provided by Tyler

31 - 60 days overdue B

Information

# 9

Delete

Card Information

Title
31 - 60 days overdue
Description

4 x 2 Double Count .
None provided

® [ select card Author
User Not Found 7

version Published Date
1.0.0 12/22/2020

Dataset Information

Name
Accounts Receivable - Bills for Work Orders
Description

Bills generated to collect on Work Orders.

VETrsIO Product
1.0.0 Munis
External System Min. Version(s
Munis 2018.1.19

Close
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To add cards to a page, select the Select Card check box, use the Add Cards To list to specify

the page to add the cards to, and then click Add Selected in the upper-right corner of the
Content Library page.

Content Library | close | m
- Cards (1B0) Page 3 Bundle < ainsetl ¥ Selected ems (2)
AR Aging Repart - Hub H AR Aging Repart - Hub (1) H Betterments List

View

o ® Bettermenta List 8

® b
ding Page

Categary

[ Asset Management ur

AR Callections
193 |

Cilizen Services and Reve_. (180

4] [0 seectcad 4] [0 setect card "3; ®

No Bundles Selected

Betterments Map : Bills by Category H Businesses Map

O
O

Human Capital Managem & % &}

Pages

Pages displays groups of associated cards. For published pages, cards have already been
selected and defined, but you can customize these pages after adding them to your Tyler Hub.

The Content Library presents pages in a tile format. Each tile typically includes the page name,
a sample thumbnail of the page, a brief description of the page, an icon or icons representing
the functional area or areas to which the page applies, and if applicable, the Tyler logo
indicating the page is a default page supplied by Tyler. If you have already applied a version of
this page to your Tyler Hub, the page tile includes a message indicating that.

Content Library clove | EEECEDELIT]

Pages (38)

Selected Items (1)

Accounts Recefvable Command Ce... AR Collections H AR Collections
Hidden Content » Munts Landing Page
Category ~

AR Collections

O community 7
] ssiect Page Select Page [0 select Page
[ Financisl Management 78
AR Collections - Aging Report : AR Collections - Aging Report H AR Collections - Aging Report - Dat...

[0 rHuman Capitsl Management 28

3

7
[ Fermitting and Land Manag.. 13 Manage your collections with a Guick view of Manage your collections with a quick view of Mariage your collections with  quick view o
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Clicking the More ( i ) button provides the context menu, which includes the Information option.
If you have administrator permissions, the Hide and Delete options are also available.

AR Collections

Hide

Delete
Manage your collections with a quick view o

i

Information=

your current collection rates for each Bill
Category or AR Code and a detailed breakdown
of the top delinquent customers and past due
bills. Cards allow you to monitor active
payment plans and pending refunds, and track...

%

[ select Page

Page Information

Page Name

Accounts Receivable Command Center

Description

The Accounts Receivable Command Center provides relevant links to
other hub pages in addition to an embedded viewer that allows the user
to quickly move through their daily tasks within Munis programs without
having to leave Hub.

Version

1.0.0

Product

Munis

Minimum System Versions

2017.0.0

Author

Tyler Technologies

Close

To add pages to your Tyler Hub, navigate to the tile for the page to add and click Select Page.
Once you have selected all the pages to add to your Hub, click Add Selected.

Cards (180) Bundles (3)

Pages (37)

AR Collections

Manage your collections with
a quick view of your current
collection rates for each Bill
Category or AR Code and a
detailed breakdown of the
top delinguent customers
and past due bills. Cards...

R

[} [0 select Page

AR Collections - Aging Report

Datasets (61)

AR Collections - Aging Report

Annual Revenue =
Manage your collections with u
a quick view of your current
collection rates for each Bill
Category or AR Code and a
detailed breakdown of the

top delinquent customers

and past due bills. Cards...

Select the page to add your cards to

Add Cards To
fMums Landing Page -

Pages
@ * AR Collections - Aging Report i
[] Select Page Bundles

Munis Home Solution Pages and... |
34 pages included @

AR Collections - Aging Report - Data Bank  §

When you have selected all the applicable pages, click Close to exit the Content Library. If you
selected multiple pages, Tyler Hub displays the last page selected.
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If you have content administrator permissions, you are able to identify published pages as

hidden. In this case, when you click the More button for a page in the Content Library, the Hide
option allows you to set that page as hidden.

Content Library

View

Tyler Content 0 .
Custom Content i .
»

Hidden Comfent

Categary A

[0 Asset Management 38

Pages (37) Bundles (3

AR Collections

2 it
or #ach BIll

El AR Collections - Aging Report

[0 select page

Information &
#aks

Delete

s

uE b

®0

[} aslact Page

Close Add Selected

Selected Items (3)

Annual Revenue l

AR Colluctions - Aging Report g

When content is hidden, it is not available in the Content Library to users who do not have
administrator permissions. Hidden content contains a gray background and the hidden icon (@)

at the top of the tile.

Content Library

— Search

o
a

View

Tyler Content

Custom Content

Hidden Content

Category ~

[J Asset Management 4z

Citizen Services and Revenue' 42

Pages (42) Bundles (3

Munis Home

‘The Munis Home solution
page pulls fogether high-level
information related to various
product areas. From this
page you can launch into
product solution pages that
include specific high-level

QELAROVM

[ selectPage

Datase

(61)

Outstanding Customer Work Order |.. &¥ }

The Page helps track
Qutstanding Customer

Balances for activities that
were executed by Public
Work/Utilities resources

A ®

[] selectpage

N g g NP RPN PSP SV RS S e el

Close Add Selected

Selected ltems (3)

Annual Revenue

B
Select the page fo add your cards to
— Add Cards To —————————
Munis Landing Page -

AR Collections - Aging Report
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Content Bundles
Content bundles are user-defined collections of pages and their associated cards. Click the
Bundles tab to view the available bundles. Use the down arrow to expand the contents of a

bundle.

o tyler

Content Library

Search -

View
Tyler Content (=]
Custom Content ®

Category A

[J Asset Management 2

Citizen Services and Revenue (3
Community Development [

Executive Insights 0

Financial Management 6

License and Regulatory o

Other 1

O
O
O
[J Human Capital Management <&
O
O
O

Permitting and Land Manage... 0

Pages (3 Bundles (3)

[] Treasury Command Centers '<5,.~

This bundle includes the Treasury solution
page along with the Accounts Receivable

[ Financials Command Center ¢
T;IS bu;.;j;a includes the Financials
solution page along with the Bank

Pages

Bank Reconciliation Command Center

Capital Assets Command Center

Finances

General Ledger Command Center

Next Year Budget Command Center

Project Accounting Command Center

Salary and Benafit Projections Command
Center

Datasets (61)

QVuean

AQM

System F} o Ay Soliag B o c < A

Create New Bundle Close

Selected ltems (3)

Annual Revenue

Add Card

Munis Landing Page -

AR Collections - Aging Report =

Munis Home Solution Pages and... [

Add Selected

e ta add your cards to

To apply an existing bundle to your page, expand the bundle to reivew the contents,
select the check box next to the title, and then click Add Selected.

Content Library

View

Tyler Content &
Custom Content ®

Category ~
[ Asset Management 2

[0 citizen Services and Revenue 4

[0 community Development o

Cards (1170 Pages (220)

solution page

Bundles (11)

This bundle includes the Financials
solution page along with the Bank

[J utilities Command Centers *$-

This bundle includes the Utilities solution
page along with the UB Work Orders, UB...

Financials Command Center '<,,.

[ Procurement Command Center '\y

This bundle includes the Procurement
ng with the Purchase

v a

Selected Items (1)

No Cards Selected

v
Select the page 10 a0a your Cards to
— A s To
Munis Landing Page -
v
No Pages Selected
v

Financials Command Center
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technologies

To create a new bundle, click Add New Bundle to display the Content Bundle Editor.
Assign a name, enter a brief description, and then select the pages by clicking Add to
Bundle on a page tile. Define the Content Options and assign the applicable filters to

display the pages for selection.

Content Bundle Editor

+ Content Bundle Name Content Options Select a Filter Searc!
f Miscellaneous Receipts I 2 options selected - [1 option selected - | r:-;ear h ]
Tyler Content [0 Asset Management
* Description Ca
Miscellaneous Receipts includes various AR
pages associated with receipt processing. Custom Content = Citizen Services and Revenue
2
Pages in this bundle [ Hidden Content [0 Community Development
No pages have been added TTETET e aTeTTS, . )
the user to quickly move D Executive Insights
through their daily tasks...
[ Financial Management

“;“-@ s

From the applicable pages, select those to include in the bundle and then click Save. As
you select pages, the Add to Bundle option refreshes to In Bundle and is no longer
accessible. The Pages in this Bundle group identifies the pages selected. __

Content Bundle Editor

= -

Sebit a Filter . Search
1 option selected - I Search

Cositent Optioas

* Content Bundle Name
[ 2 oplions selected - |

| Miscellaneous Receipls

Accounts Receivable Command Center AR Collections

Manage your collections with S

 * Deseripgion
Miscellaneous Receipls includes vatious AR
pAges associated with receipt processing The Accourts Receivable  — E—

Command Center provides

Pages in this bundle 4——
Accounts Receivable Command Contar

AR Collections - Aging Report

relevant links to other hub
pages in addnian 1o an
embedded viewer that sliows
the user 1o quickly move
through 1heir dsdy 1asks

% 9

AR Collections

Baanage you! collectons with I

& guick view of your cuerent
collecton rates for sach B8
Category of AR Code and &
detaibed breakdown of the
1o delinquent custamers
and past due bills. Cards

(AR

[ ]

& quick view af yous current
collection rates for sach Bill ™ r
Category o AR Cadeanda b
oetailed breskdown of the

top delinquent customers

and past dus bills. Cards,

¢ ©

Add To Bundle

AR Collections - Aging Report

Manage your collections with N
& quick view of your current
collection rates fof each Bill
Category or AR Code and &
detailed besakdawn of the

top delinguent customers

and past dus bills. Cards

LAl =

Add To Bundla

Once you save the bundle, it is available for selection the Bundles tab.

Create New Bundle

Cards (1170) Pages (220) Bundles (11) Datasets (377)

[] Miscellaneous Receipts

Description # Pages
[} 1l 15 Receipts includes various 2

p

AR pages associated with receipt...

Category v

R

[ Eagle Recorder Saved pages
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The Datasets tab shows available datasets and allows you to preview the details. For a dataset,
click the More button to access the View Details, Hide, and Create Custom options.

Content Library

Search
View
Tyler Content ®
Custom Content ®
Hidden Content »
Category ~

b N e |

s (1170 Pages (220 Bundles Datasets (377)

Accounts Receivable - Adjustments

;.1;"“5-, 'C"?‘{Eq Services and Revenue
Accounts Receivable - AR Categories

;-1JIT\§ C\VI(ZE'V Services and Revenue

Accounts Receivable - AR Codes

Close Add Selected

Selected Items (1)

No Cards Selected

View Details

Hide

Create Custom

Select the page to add your cards to
— Add Cards To

| Munis Landing Page v
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View Details

Click View Details to see the version; number of columns and rows; minimum system version;

description; solution, product, category, and module, along with the column details including
restrictions and data type. Expand a column row to additional details.

— Search

[ Assetmana

Content Library

View
Tyler-Endorsed Content 9
Custom Gontent L )
Show Hidden Content »
Category Lo

Accounts Receivable - Adjustments

Datasets (391)

Munis Citizen Services and Revenue 20

ivable - AR C

Accounts Receivable - AR Codes

Munis Citizen Services and Revenue 3

| Close

Selected ltems (0)

£+

No Cards Selected

Hide

Create Custom

Add Selected

1.00

Columns

View Dataset Details: Accounts Receivable - Adjustments

Accounts Receivable - Adjustments

20 85990

Adjustments represent changes to amounts on AR Bills

ERP / Financial Munis

Display Name

Adjustment Amount

adjustmentamount Decimal.2

Adjustment Id
Adjustment Number

Adjustment Type

Preview Data

Restrictions

None

Hidden

None

None

2018.1.19

Citizen Services and Revenue

Data Type

General Revenue

FH Number

3 Number

1t Number

7T Text

Create Custom

s screen, click

review the data

Adju Mun
5836
5837

5838

5839

On the View Dataset Detail

Accrued Interest/Di,

Accrued Interest/Di

Accrued Interest/ 0l

Accrued Interest/ 0l

0 Accrued Interest/Di.

Accrued Interest/Di.

2 Accrued Interest/Di.

Original &ill

A N Batch Numbas '7~| [T,
1 1
1 1
1 1
1 1
1 1
1 1
1 1

Preview Data to

1

1

660

9993

9990

9992

90214919

90214920

20214921

035

m7

2nm7

7

2m7

7

7

2009

Clark
alex tocher
alex tooher
alex tooher
alex tooher
alex togher

alextooher

alex tocher

2/27/2017,917:00

2/27/2017,917:00

2727/2017,917:00

2727/2017,917:00

ZI2T2NT, 91700

2N T, 700

272772017, 91700

in a new

S/2772008,12.000..

er Name

TOOHER, ALEX

TOOHER, ALEX

TOOHER. ALEX

TOOHER. ALEX

TOOHER, ALEX

TOOHER, ALEX

TOOHER, ALEX

TESTINGS, CHUCK ..

window.

er Numb.e

683683

683683

683683

683683

683683

583683

633683

1
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Hide
Click Hide to remove the dataset from view. In this case, the dataset is not available for

selection in the Card Designer. Hidden content is available to users with administrative
permissions.

Cards (160 Pages (44 Bundles (4 Datasets (56) Selected Items (0)
Account Exceptions "'5-"
Frosus - No Cards Selected
Munis Utility Management 9
Salact the page to add your cards to
Accounts Receivable - Adjustments .\&_ Add Car
Product fat " : Munis Landing Page -
Munis Citizen Services and Revenue 20

View Details
Accounts Receivable - AR Categories

V V Hide No Pages Selected
Munis Citizen Services and Revenue 3

Accounts Receivable - AR Codes % Create Custom

No Bundles Selected

ISR W

s (44) Bundles (4 Datasets (55)

Account Exceptions

Munis Utility Management 9
Accounts Receivable - AR Categories

Munis Citizen Services and Revenue

Create Custom

Select Create Custom on the View Details page and on the More menu to create a new content
bundle based on the features of the selected bundle. For example, for the Accounts
Receivable—Adjustments bundle, selecting the Create Custom presents the Create Custom
Dataset From: dialog box.

Create Custom Dataset From: Accounts Receivable - Adjustments X

Custom Dataset Name*

(Adjustment 1Ds, Types, and Amounts \

Description*
(AR adjustments showing only 1Ds, Types, and Amounts

ERP / Financial Munis Citizen Services and Revenue General Revenue

SAISE
Select fields for your custom dataset (3/20 selected) Search b4
D Display Name Restrictions Data Type Formatter
Adjustment Amount None Ff Number Decimal.2
Adjustment I1d Hidden Ff Number None
[0 Adjustment Number None 1 Number None
Adjustment Type None TT Text None
= -
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Using this dialog box, you can assign a custom name and description for the dataset, and then
specify the fields to include. When you click Next, the Customize Field Display Names dialog
box provides the Edit Display name field that you can use to customize the field names.

Create Custom Dataset From: Accounts Receivable - Adjustments X
Customize field display names
Original Display Name Edit Display Name
Adjustment Amount: Amount
Adjustment Id: ID
Adjustment Type: f‘l’y:e
Create Custom Dataset From: Accounts Receivable - Adjustments X

Review and use the back button if you need to make any changes

m Dataset Name: Adjustment IDs, Types, and Amounts

on: AR adjustments showing only IDs, Types, and Amounts.
atzset source: Accounts Receivable - Adjustments

ERP / Financial Munis Citizen Services and Revenue General Revenue

2018.1.19

3 fields in custom dataset:

Amount ID Type

(]

After assigning field names, clicking Next presents the Review dialog box. After reviewing the
dataset, clicking Save makes the custom dataset available on the Datasets tab and available for
selection on cards within Tyler Hub.

Content Library
— Search .
Search ‘ Cards (1128) Pages (212) Bundles (10) Datasets (391)
Activity Logs
View Product Category #Co
Tyler-Endorsed Content ® Munis System 17
Custom Content ® Adjustment IDs, Types, and Amounts
Show Hidden Content ) Munis Citizen Services and Revenue 3
Aggregations
Category ~ ) ggreg
Enterprise Asset Management
ey B T PR . S i,
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Page Layout

Page Layout presents the active page in page layout format. Using the Page Layout Designer,
you can resize or relocate cards on the page, you can add additional cards, and you can
change the page title. The Page Layout option is not available for pages that have read-only
functionality.

%% AR Collections ‘ Q, Search

Title
L) Page Layout Designer AR Collections @ add card m
= Focuson ... ] Bill 1d Past Due Bill 1d Principal
69 26 Balance falkeiund...
5 5 20,903 7,527)
w -
NSF Special Co... Cash Only Speci... Payment Plans (1) Pending Refunds
L
Tyler Menu ] []
v Munis
> Financials
> Hu | Management
> Gel e S
> nues
b Maintenance +
> Other Applications
> Departmental Functions
> Sy n Administration
> Help
> Personal Menu
=
o _ - ‘
Delinquent Bills (1) (1) [ Top 10 Delinquen... 1

For the overall page:

e Use the Title box to change the name of the page.
o Click the Add Card button to add an additional card.
¢ Click Save to save and apply your changes.

For each individual card:

¢ Click and drag the right side, bottom edge, or lower-right corner of a card to change the
size. The Hub maintains a minimal size requirement for each card to ensure that the
information remains legible.

e Click a card and drag it to a new location on the page.
Click the Delete button to remove a card from the page.

To customize a card, click the Add (+) button in the center of a blank card to use a guided
process for adding or creating a new card. The Add a New Card screen includes the Add Card
from Library and Create New Card options:

e Add Card from Library option opens the Content Library that you can use as-is or
customize to meet your needs.
e Create New Card option to open the Card Designer to a create a custom card.
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Connection Builder creates data connections between cards. Connected cards are identified as
origin or receiving cards. There can only be one origin card but there can be multiple receiving

cards.

The origin card of a connection cannot be changed since an origin card defines a connection. If
you need to change the origin card of a connection, you must add a new connection.

To build connections for a page:
1. Navigate to the

= Account Monitoring by Fund

Q

Search

page on which to build connections and click Connection Builder.

An error occurred retrieving

L <
I want to focus on... An error occurred retrieving
_ An error occurred retrieving data. data.
i
*
4 Current Segment Budget: What segments are within budget?
&
D Description Code Revised Encumbrance Spent
D GENERAL FUND 1000 $22,929,507.31 $0.00 $0.00 $22,929,507.31
D MUNICIPAL FEDERA.. 1100 $1.213810.70 $0.00 $0.00 $1.213810.70
D $15,740,799.50 $0.00 $0.00 $15,740,799.50
D ($25,000.00) $0.00 $0.00 ($25,000.00)
Rowsperpsge (4 v | 140f276
(H Add Card
[  AddPage Budget: What is your account budget status?
FQ  Browse Content
= Page Layout L evised Encumbrance Actual Available Budget
] $40000.00 $0.00 $38,280.00 $1,720.00
T T 2007 $40380.12 $0.00 $7,700.00 $32,680.12

An error occurred retrieving
data.

Available Accounts in Trouble

= i Account Breakdown

® Actusl

@ Requisition

< Spending and Budget Trends

2. Click Add Connection in the Connection Builder group on the sidebar.

Connection Builder

. | want to focus on...

. Current Segment Bu...

@ Add connection

Select an origin card.

Cards with check boxes are available to choose as an origin card. You cannot add a
connection for an origin card that already has a connection so only cards that are not
already an origin card have check boxes. All cards that are already origin cards display as
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4. Select the check box for a card to designate it as the origin card.

5.
6.
7. Select areceiving card by clicking the available check box.

ccount Monitoring by Fund

. tyler

technologies

€ Add Connection

@ select an origin card

4

| cancel

Account BreakdowrT

Current Account Budget: What is your account budget status?

0

Spending and Budget Trends ‘E

The page refreshes to edit connection mode with this card identified as the origin card.

@ oiginCard
Current Account Budget: What is your account
budget status?

Fies

Account
Actual
Available Budget

Encumbrance

Is Over Budget T m
{ |

In the Origin Card dialog box, select the fields for which to map data to receiving cards.

Click Save.

The card refreshes to provide the Field dialog box, which lists all of the fields selected on the
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origin card and includes a Field list for each.

8. For each origin card field, assign the mapped field for the receiving card.
9. Click Save.

10. Add as many receiving cards as applicable.
The Configuration Builder list on the sidebar tracks each card and field addition, updating
automatically as you complete each change.

= '-::E-. Account Monitoring by Fund

Connection Builder i
. | want to focus on... i'
@ cCurrent SegmentBu..
L
. Current Account Bu... [ ] Current Se
Add connection
GENERAL FUND
MUNICIPAL FED
R o cendh P P N

Once connections have been created, when you select Connection Builder for a page, the page
refreshes to identify the origin card, receiving cards, and cards that can become receiving cards.
The origin card has solid outline and all receiving cards have dashed outlines. Any cards that
display in gray are not currently part of the connection. Any cards on the page that cannot be
connected are also identified.

e To edit existing connections, in the Connection Builder group on the sidebar, click the

More ( * ) button to display the Edit and Delete options. When you click Edit, the
connections list in the sidebar displays the field names for each connection.

e To remove a receiving card from the connection, clear the Receiving check box on the
Connection Builder page.
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e To add a receiving card to a connection, on the Connection Builder page, select the
check box for the card. Once the card is activated, click the card to display the Field
dialog box. For each field included in the origin card, assign a mapped field for the
receiving card.

e To add a field to the origin card, use the Add Field option in the Field dialog box. You
cannot add new fields to a receiving card. The fields on a receiving card must match the
origin card.

e To delete fields from an origin card, use the Delete button for the individual field in the
Field dialog box. When you remove a field from the origin card, the Connection Builder
list refreshes to show that the field is also removed from the associated receiving cards.

e If you edit an origin card field by selecting a new value, the receiving cards are updated
to show the new value. Update the receiving cards as required to provide the correct
mapping to the updated origin field.

In Connection Builder, you can set up connections to filter from the User Links, Favorites, and
Content Pages cards to a connected Content Viewer card. No fields are required to connect
these cards to the content viewer cards.
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Settings

The Settings group includes the Administration, Publish Page, and User Settings options.

6t Administration
Y Publish Page
Tt User Settings
£  Ssettings
Administration

The Administration option

E-. Munis Landing Page

= & Back General Settings m
* I. General Setting
= Approvals £ General Settings Global Settings -
Tyler Menu B Asnouncements Help Menu "
Q oot = oemmen Maintenance Mode v

~ Munis Favorites URL Converter v
> Financials

> Human Capital M4 Sync Custom Fields v
> General Revenues|
> Property Revenue| S=  Role Maintenance

> Asset Maimenanc]

> Other Application] K} Batch Operations v
>

>

>

>

Departmental Funf
4 f User Import/Export v

B User Templates

System Settings

£ External Systems v

e [3  Feature Configuration v
, WWW

Only users with administrative access have access to this option. For most users, this option is
not available.

The Tyler Hub Administration page is where administrators can establish and maintain settings
related to system-wide processes, such as diagnostics, users, roles, data access, Tyler
University, banners, maps, external systems, and Tyler Identity.

Refer to the Tyler Hub Administration Guide document found in the Tyler Hub group of Tyler
Community for more information about the Administration page.
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Publish Page

The Publish Page option publishes a page to the Content Library where it is available for use by
other Hub users. Other users cannot delete pages you add to the Content Library unless they
have administrative permissions.

Publish Page to Library

Title*
rMunis Landing Page l

Description
This page contains useful cards including the Tyler menu along with the favorites programs and handy links to
commonly visited Tyler websites.

Select a thumbnail for your page Thumbnail Preview

Browse

|:| Lock Page (only | can modify)

This page contains data from:
ERP / Financial = Munis = Workflow = Workflow
Tyler Global = Tyler Hub = System = System

The Lock Page (Only | Can Modify) option publishes pages with read-only functionality. Such
pages and the cards they contain cannot be modified or published by other users.

The Overwrite Page option replaces pages you have previously published. It is not accessible
for Tyler pages or the Home page. You cannot overwrite other users' pages unless you have
appropriate permissions. When you select this check box, the Do You Want This Page
Automatically Update for Anyone That Has It check box is accessible.

|:| Lock Page (only | can modify)

Overwrite Page : "My Tylertown Home Page"

|:| Do you want this page automatically updated for anyone that has it?
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If you select this option, users who have added the page receive a notification that a newer
version of the page exists and the update is automatically applied. If you do not select this
option, users receive a notification that a newer version of the page exists and they can choose
to apply the update.

Update this page

A newer version of this page is available.
Would you like to update now?

D Don't ask again about updating this Page.

CANCEL UPDATE

Publishing a Page to the Content Library
When you publish a page to the Content Library, any user can access that page and add it to
their collection of Tyler Hub pages. To publish a page to the Content Library:

1. From the page to publish, click Publish Page.
The system displays the Publish Page to Library dialog box.

2. Complete the fields as required. A custom thumbnail image is optional.
Select the Lock Page check box to prevent other users from modifying the page.

4. Select the Overwrite Page check box to replace a page that you have previously published.
You cannot overwrite other users’ pages unless you have appropriate permissions, and you
cannot overwrite a Tyler page or home page.

5. When the Overwrite Page setting is enabled, select the Do You Want this Page
Automatically Updated for Anyone Who Has It check box to enable automatic updates for
the page for all users who add it. If you select this option, users who have added the page
receive a notification that a newer version of the page exists and the update is automatically
applied. If you do not select this option, users receive a notification that a newer version of
the page exists and they can choose to apply the update.

6. Click Publish to publish your page to the Content Library.
The program displays a confirmation message.

w
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7. Click OK.
The

published

Publish Page to Library

~*Title

Permitting by User

Description
( Permitting by User provides permitting details by user.

page is added to the Content Library.

e tyler

Select a thumbnail for your page
Content Library

[J Lock Page (only I can modify) |
View

Tyler Content [ ]
Custom Content [ ]
This page o
Civie Serv o + Hidden Content »
Tyer Glabal > Tyler Hub > System > Syster
Category -
[0 Asset Management 38

[0 ciizen Services and Revenue 36

[J community Development 7
[0 Executive Insights 1
[0 Financial Management LH]
[ tumapcapital B

——— Permitting by User

[ select Page

Permitting by User provides
permiting details by user.

[ select Page

[0 select Page

[0 selectPage

Selected Items (0)

No Cards Selected

Select the page to acd your card

— Add Cards To
Permitting by User

No Pages Selected

No Bundles Selected

When you access the Content Library, the published page is available in the Pages tab, sorted

according to the category you defined.

Deleting a Page from the Content Library
Pages can only be deleted from the Content Library by the author of the page and by users with
administrative privileges. You cannot delete pages that feature the Tyler logo. Pages that can

be deleted show a Delete option.

Accounts Receivable Command Center :

The Accounts Receivable
Command Center provides
relevant links to other hub
pages in addition to an
embedded viewer that allows
the user to quickly move
through their daily tasks...

*|®

AR Collections

Manage your collections with
a guick view of your current
collection rates for each Bill
Category or AR Code and a
detailed breakdown of the
top delinquent customers
and past due bills. Cards...

(AR e

[J select Page

[ select Page

To delete a page, navigate to the page in the Content Library and click the Delete button.

510
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User Settings

The User Settings dialog box includes the Theme, Pages, and Mobile QR Code groups, along
with the Restart Onboarding selection. The Pages group includes the Home Page and Edit
Pages options.

User Settings

Theme

— Select Theme

‘ Default -

Pages

— Home Page
‘ Home Page -

/ Edit Pages

Mobile QR Code

https://tylexiwebapps1.tylertech.com/Munis/QA/maureen_elfring/2020.2.0.0/MobileSer
vices/

A Restart Onboarding l

Close
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¢ The Theme option assigns a light or dark background to the Tyler Hub application. The

default option is Default, which presents the light background. Select Dark to reset the
background to dark.

%, Munis Landing Page

Inventory Payments

The Select Theme option is only available when the Enable Theming setting is enabled
in Administration in the Global Settings group on the General tab.
The Home Page list sets the home page for your Tyler Hub application.

e The Mobile QR Code provides the Munis mobile QR code, which is applicable for use
with Munis mobile applications.

¢ The Restart Onboarding option provides step-by-step instructions for resetting your Hub
pages and cards.

User Settings
Theme

Default

Restart onboarding

This will remove all your current content and take you back
through the Hub onboarding process.

This process cannot be un-done. Please check this box to confirm!

Close

Select the Confirm check box and then click Continue to begin the onboarding process
again. See the Onboarding content for more information.
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Edit Pages provides options for grouping pages on the sidebar, renaming pages, and deleting
pages from your Hub content.

< Edit Pages

Group Pages By

Functional Area -

Current Pages

System
Home Page P |
Munis Landing Page /” i
Munis Reporting Center VN |
Recruiter P |
Workforce Trending |
Citizen Services and Revenue
AR Collections P |
Business Licenses VA |

Human Capital Management

Cance' “

The Group Pages By list groups pages by Solution, Product, Functional Area, and Module:
e Solution—The product level category (for example, ERP/Financial)
e Product—A Tyler product (for example, Munis)
e Functional Area—A category within a product (for example, Munis Financial
Management)
e Module—An Application module within a product (for example, Munis Accounts
Payable).

The Current Pages group provides a list of the pages currently added to your Hub application.
Clicking the Edit button for an existing page allows you to update the page name. Clicking the
Delete button removes the page. Use caution when deleting a page as Tyler Hub does not
provide a confirmation message. When you delete a page, the program removes it from your
menu, but keeps it available in the Content Library for other users to access or for you to add
again later.
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Appendix A—Card Designer

Cards summarize and display data on pages. For example, the AR Collections page can
feature several cards, including the NSF Special Conditions Code, Payment Plans, Pending

Refunds, Current Year Collections, and Delinquent Bills.

% AR Collections

L1 «{ Focuson ... H i - Bill1d PastDue  : Bill 1d Principal 3
@ 69 o 26 $Balance f“efund...
20,903 7,527
— Bill Category - 5 5 ' 4 — )
NSF Special Co... Cash Only Spegci... Payment Plans (1) Pending Refunds
*
«{ Current Year Coll... : «{ Top 10 Delinquen... H Delinquent Bills (1) (1)
L -
@ Total Unpaid Loading...
1 .
= =
g
o
60
>
I, D

To define the data that cards present and the format for that presentation, use the Card
Designer. This appendix provides a summary of using the Card Designer. See the Tyler Hub
group of Tyler Community for more detailed documentation.

Introduction
With Card Designer, you can create a new card or update existing cards. Within the designer,
you select a card type, define the dataset, and then choose the fields to display on the card.

To access Card Designer, select Add Card from the Edit Content menu and select the Create a
New Card option or click the More ( * ) button on an existing card and select Edit.

The Card Designer consists of the Card Type, Dataset Selection, Field Selection, Refine Data,
and Card Options groups.
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Card Type

Card Type dgfi_nes the type of card to create.

Card Designer  New Card cancel “

] il Casrd Type Card Type

= Dataset Sebection

Es Field Selection

=53 Refine Data I]I]D @ .“ @

= Card Optians
Chart View Options Statistic View Options
Detail View Options Menu View Options

Before selecting the card type, use the Card Title field to assign a name to the card.

On the Card Type page, select the category and then chose the type of card within that
category to create. For example, select the Detail card to view the available detail cards or click
Charts to view the types of charts that you can choose.

€ Detail - Select Type

€ Chart - Select Type

EE

Table Select | Detai

il ¢,

Bar Chart Select | Pie Chart ! Select |

o e
o0
oo

o

Line Chart Select Scatter Chart Select

)
Jregreg

Goal Chart | select |
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The card type that you select determines the fields and options that are available to you in the
remaining card groups.
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Dataset Selection

Dataset Selection defines the data to include in the card. The Selected Dataset group identifies
the active dataset for the card, the Filter field provides keyword searches, and the Operational
and Reporting tabs narrow the available selections by functional area.

Card Designer Current Year Collection Rates | Cancel “
il Card Type : i s * Drilldown Level
' Dataset Selection Accounts Receivable - Bill Balances e
£2  Dstaset Selection Selected Datasst d— Rew Calumn Yersian Laval 1 ra
e st M EE 61883 34 T
B2 Field Sefection ! . vt 2 [ |
B Refine Data = Enter a searchte Minirmism Systern Version @ Add New Level
» Muni Citizen Senices and Revenue 2018119
Operational (372} aporting (78
= card Options B
A Recervable Bills represent receivables to be collectad fram your customers. Bill balance and aging
Asset Management i . information Is ncluded,
Citizen Services and Revenue L1
Dataset Columns
Community Development 0
Display Name Restrictions Data Type
Finaneial Management Bi .
Account identifier None T Text w
Human Capital Management o .
Address Line 1 Hone T Text -
License and Regulatory 15 .
Address Line 2 Mone T Texut ~
Other S
Address Line 3 Mone T Text o~
Permitting and Land Manageme_ 83 .,
Address Number None H  Number V
System 18 .
Amount 1 To 30 Days Past Due None H# Number v
Tax Billing and Collections 2 .
Amount 31 To 60 Days Past Due Mone H  Number -
¢ semings Utiity Management a0 .
Amount 61 To 90 Days Past Due None B Number Lo
¢ Workliow B [ praview pata |

To find a specific dataset, use the filter field to search using keywords. The keyword you enter is
evaluated in the dataset name as well as the field names within a dataset.

Card Title
Card Designer rCurrent Year Collection Rates ]
il Card Type ; .
' Dataset Selection Accounts Receivab
% Dataset Selection Selected Dataset
Accounts Receivable - Bill Balances (]
ES  Field Selection
=5 Refine Data = ‘ customer X | Product Category
7 S Munis Citizen Servic
Press 'Enter’ to search
:_,—: Card Options Operational (53) Reporting (9) Description
Accounts Receivable Bills re
included
——P»  Asset Management 1 A
Work Orders Dataset Columns
——p Citizen Services and Revenue 15 Display Name
Account Identifier
——» Financial Management 4 .,
Address Line 1
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When you click the Filter button, the Product and Category fields are available. Use these fields
to identify a product and then select one or more categories for that product.

— Card Title
Card Designer ‘ Current Year Collection Rates |

||I Card Type : . .
Dataset Selection Accounts Receivable - Bill Balan
$&  Dataset Selection Selected Dataset Rows
Accounts Receivable - Bill Balances [ ] 6 1
[ES  Field Selection !
=5 Refine Data = | customer X ' Product Category
7 s g Munis Citizen Services and Revenue
— Product———— — Category————
3= | v v Description

1L
Tl

Card Options

) Accounts Receivable Bills represent receivables t
Reset included

Operational (53) Reporting (9)
Dataset Columns

Asset Management )

Display Name

On the Operational tab, the list of datasets display “A” if the data =set supports actions and “C”
if the dataset supports custom fields.

— Card Title §
Card Designer Current Year Collection Rates ‘
il, cardType ; . .
! Dataset Selection Accounts Receivable - Bill Balances
#&  Dataset Selection Selected Dataset Rows
Accounts Receivable - Bill Balances (]
_ 61,752
[E+  Field Selection
E’/ Refine Data = ':.:‘ Enter a search term ' Product Category Minimum Sy
- Munis Citizen Services and Revenue 2018.1.19
Operational (315) Reporting (77) o
3£ Card Options Description
Accounts Receivable Bills represent receivables to be collected
Work Order Charges included
Work Orders [E]
Work Projects Dataset Columns
Display Name
Citizen Services and Revenue 46
Account Identifier
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When you select a dataset, the page refreshes to display the details. Click Select in the dataset

header group to confirm the selection.

Card Designer ‘ Current Year Collection Rates I ------ J “
il cadType Dataset Selection ts Receivable - Bill | @ Drildown Level
& Dataset Selecti Selected Dataset el o Level 1 p
Accounts Recelvable - AR Codes 5 Select 100,020 16 1.00
ED  Field Selection ’ Level2 L]
B eteoma = @ Add New Level
Prod
S cord Options .
ill Installments allow payment of an AR Bill across maltiple due dates.
Reset | s
Operational (315) Rep: ng
Dataset Columns
Accounts Receivable - AR Codes
Display Name Restrictions. Data Type
Accounts Receivable - Bill Balances l Bl None # Number .
Billed Date None @ DaterTime v
SR " -1 Y | y
Card Designer | Current Year Collection Rates \ Cancel | “
il cordTyee Dataset Selection _Billl & rildown Levels
T Dotasets Selected Dataset Ros Gelumns version Level 1 P

vable - Bill Installments 5 m 1 6

_ V| - - ., o @ add New Level

e 2018119

Accounts Rece ‘ 100 - |

100,020

S Field Selection

B Refineata

ER— \ |

il nstaliments allow payment of an AR Bil acress mulile due dates.

Rese Search

The Dataset Selection page includes the dataset header and Dataset Columns groups:
e The header identifies the number of rows/records, the number of columns/fields,
product, category and description of the dataset as well as the version of the dataset.
o The Dataset Column group provides a breakdown of each field included in the dataset,
the type of data, and any restrictions that apply. Expand a row to view the field name,
format, and description details.

In the Dataset Columns group, click the Preview Data button to display all the fields in the
dataset in a new window. This view includes values from the source application.

,,rlﬁ‘ua et - Gotgie Dhere o “
| @ svoud
1| ) € Orilldown Levels
| 10/6/20. o o 0 o ? o
| ™ Lovel1 "
= 1728 o 0 o a o L4
! . = . 3 ; 27 . ;
| ARY /30120, 1 2304 o 0 1] 0 60 131FEE Level 2 rd
oEP DEPOSIT.  &r3/2007 123661 54 L] o ] 60 DRCODY e ,
- 00 UB WOR 2 1 o 0 o 0 0
| Luvel 4 [ ]
| =00 UBWOR. 330720 ' [ ] 0 ] o
= S0R  UBWOR. 419/20 2008 24 1 8 a o a o Ao Hoact N Lutal
45 Applicat. G/6r32819 010 19 1 THORNE 4 0 ] 2 1HIFEE
DEPOSIT_ 511720 2003 2005 1 Depost 9 a a 60 WATER
DEPOSIT. 51120 2005 2005 Depos 9 2 ] 60 WATER
] ”
BEPCSIT_ 171020 2007 Deposit o o ] 60 WATER
FINALBL.  &/6/2018 ® 008 ' a0 ] 0 40150 B0 Aa Text v
FINAL B &/8/2018 " 2018 o ] 20 40150 60 + heurmbe v
- » it -
L
System e~ '~ /=
o #H Numr
(7] il
¢
Workd @O -
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Field Selection

Field Selection provides the requirements for the card type selected as well as any visualization
options for that card type. The Fields lists identify the fields for which to display data and the
Grouping list indicates what to display on the X or Y axis of the resulting visualization (such as a
chart or graph).

For example, a bar chart card requires at least one field to group on and one field with an
aggregation. Populating two placeholders in this step results in a working bar chart. You can
add additional groups or fields to make a more complex card.

Card Designer Current Year Collection Rates (1) Cancel m
il candtye Field Selection | @ add Drilldown | | care Preaen Refeesh Proview C B oL
= o Selection Fleld Selection ~ g .
# Ditaset Selection a - S Loval 1
% Current Year C... /i
B2 Fieid setectior Fisise Lovel 2 ]
el ey @ TowiPaid @ Total U
atal F m
B Fefine Data S @ Add New Lavel
. o " | ® Total Unpais 9.23)
Total Unp. = Sum -
5E CardD ) |- -I-
@ Add Field : | ===
Bill Category 5 |
@ Add Group
Vie
Card Type Oplions ~
; units f o Ealal [}
100100 0 RE RealEst €20 0.00 0.00 0.00 0.00
26043 0 RE RealEst. C20 0.00 000 0.00 0.00
26043 0 RE Real Est. G20 0.00 000 000 0.00 5379
&= s &
26028 0 RE RealEst €20 0.00 0,00 0.00 .00
Top 3 26070 0 RE Real st G20 0.00 000 0.00 000 8550
0 setlings
O st I =
< »

In the Field Selections group, click the More (¢) button for the Fields or Grouping lists to access
the Edit and Delete options. Depending on the card and field type, when you select Edit
Options, the Edit Field Options dialog box provides one or more of the following fields, which
define the card presentation and data linking:
o Label—Assigns a user-defined label for the field.
o Data Format—Determines how field data format, for example, decimal or percent. Select
None for plain text.
e Column Width—Sets the column width.
e Open Link In—Defines how linked data is presented, for example, in a new dialog box or
tab.
e Link Columns To—Links the field to one or more URL fields.
Group Table by this Field—If selected, fields within the data table are grouped by the
selected field. This option is only applicable to data table cards.

When you click the Delete option, the field is removed without presenting a confirmation
message.
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Card Type Options define how the finished card is presented. For example, selecting the
orientation for a bar chart, adding icons, or showing/hiding a legend are just a few of the
customizable options you can configure on this page.

For links or favorites cards, clicking the More (i) button for each link and then selecting Edit
allows you to assign an individual icon for each link on the card.

When applicable, the Enable Actions check box determines if data tables within the card include
the Action menu, which allows you to complete tasks in related programs.

The Card Preview group updates as you define the fields and visualization options. The Card
Displaying At field displays the card display percentage. When you click the View Full Size
button in the lower-right corner of this section, the Card Preview displays the card at 100%.

The Data Preview sections references the fields included in the dataset and the values for each
field. Click the Launch button to display all the fields in the dataset in a new window. This view
includes values from the source application

Card Designer Customers: How are account events trend Cancel “
T = =R
ihs i S PRE— c * Drilldewn Levels
&= 1 1078720, a3 2008 8 [ 1 Fe account events tren... A i
| 1z 2005 2005 o 0 o 0 ] Ll s
& - . . R X ® Evest Type Deseription
ARV WD 2014 2018 1 23 o 5 ] | Level3 v
g A oes DEPGSTT_  a/8/2007 2007 2007 1 1236617 1234 o o o b0 € E e a
| 00 5 WO FITI0, 2007 2007 1 0 o o 0
| =
23 500 ¥ Wi 230720 2007 2007 1 o o o o o G Add Hew Laval
I S0R VB WOR. 4719720 0062008 1 ] [} o [ o
3 19 1 THORNE 9 19
05 1 Deposit 0
| o 0as ! Deposht
P 1 Deposit 0 —_—
; FEP 2018 0150 —____—_—_———-E mJ
FBR 2018 150 . Y S
|
| 2005 ] 1
>
| Wy 2005 1]
1 L a o
DEP o0& 1 A5 17
[] Shaw Values
>
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Settings
If you have the appropriate content administration permissions, the Settings option is available
on the sidebar.

Visualization Options ’\

<8

Show Legend
— Legend Position

‘ right - ‘

Show Values

— Value Position —
inside - ‘
* Settings
— Value Text —
percent - ‘

When you select Settings, the Sync Custom Data fields option provides the Sync Custom Data
Fields dialog box. Click Sync to update the list of available dataset fields that allow user-defined
fields.

Sync Custom Data Fields

]
This will update the list of available fields for datasets that

& Sync Custom Fields allow for user defined fields.
— L&
T
£ settings |
O
; gz -
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A card can have a connection (or filter) to itself. In this case, when you select a record
or value on the card, it exposes additional information for the selected value. For
example, selecting a bar on a bar chart would result in the card showing the records
that make up the selected bar in a data table.

=4 Customers: How are account events trending?

® [reers Type Description

LB WORK ORDER CREATED

5 UB WORK ORDER COMPLETED/CLOSE

A g

= U8 WORK DRDER CREATED

£
3 02/28/2020
b4 METER ACTION
02/28/2020
41007 03/04/2020
DELINQUENT NOTICES ri iz
444777 0213/2020

APPLY LATE FEES TO AR

10000000 O0OEEQQOOo

44
4 92/20/2020
444 0272412020
444777 0212412020
7888 o
] Qzns
0 777es 3 02/18/2020

% Customers: How are account events trending?

o o o offéll o o o

L7 ]

[ o

[ )

[ o

o o

o o

o 0

o

o

o

o

0

o o
130r3s H

These additional information cards are called drilldowns. To create a drilldown for a

card:

To add a drilldown:

1. Inthe Card Designer for the card to which you are adding a drilldown, display the Field

Selection page.

2. Click Add Drilldown in the Field Selection group or click Add New Level in the Drilldown

Levels group.

Card Designer Customers: How are account events trend

$®  Dataset Selection Field Selection ~
E%  Fleld Selection Flelds
o<t Fld
FA HHHHH it Number - s
67 RefineDala
@ Add Field

= Card Options

Visualization Options ~

il carType Field Selection @ Add Drilldown Card Preview

=4 Customers: How are account events tren...

ccount Number

o021

100590003000

100980003000

1490

458

Refrash Praview [¢] b
Level 1 Vs
Level 2 Va

1-5 01 6182 >
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The program displays the Select Drilldown Options dialog box.

Select Drilldown Options

Choose Drilldown Card Type

@® same () Table (O) Other

@ Add Field Cancel “

Select the drilldown card type to create as the next level card

Specify the field that the connection is linking to.

Click Save.

Update the new level card, adding or refining fields, and then save the changes.

o gk w

Note: The default dataset for the new level of a drilldown is the same dataset as level one. You
can change this by navigating to the Select Dataset step in Card Designer.

The Drilldown Levels group shows the number of data levels and highlights the selected level.
Click the Delete button for a specific level to remove it.

Tyler Hub User Guide 2021.1 Page 64



o tyler

Refine Data

Refine Data is an optional step that provides ways to filter the data by one or more fields, order
the data, or limit the results returned. When you enter a field, constraint, and value to the filter
data section, it limits the records that the card includes. For example, if you select Effective Date
Year, select the equals to constraint, and then select 2020 as the year, the card provides only
results for the effective date year 2020.

Card TG

Card Designer Customers: How are account events trend l Cancel ‘ m
ih Card Type Refine Data Card Preview Refresh Preview C I € Drilldown Levels
& Dataset selection Filier Data - +{ Customers: How are account events tren : Leveld /

elect Fi Level 2
E Field Selection Effective Date Year - H ® Event Type Deseription
et Filte Vaiu veworw oroerveteren [ @ Add New Level
Jata = - {year} -
& UB WORK ORDER
=  cadopton © Add Filter & cowPLETED/CLOSED
) 2 METER ACTION -
£
Order By ~ @ DELINQUENT NOTICES I

sepyiarercesTosn ||

elect Onder
Event Type Description

'] 5 10 15 20 25 30 5 40
(O Ascending (8 Descending card gisplaying 5 53% | View Full Size 13
@ Add Order
Data Preview -UB Events m
Account. EvemtType EvernTyp.. EMfective.. Effective.. Efective. EventSeq. Reference Customer._ Customer.  Bill Vewr Bill Numbe
Limit Results -~
10/6/20... 2003 2005 0 0 0 0 0
N 11/28/2.. 2003 2005 0 0 o 0 0
0
ARV 9/30/20... 2016 2016 1 2304 o o o ]
DEP DEPOSIT. 4/5/2007 2007 2007 1 1236617 1234 o (] ]
< Rowsperpage: |4 ~ | 1-4of 16175 >

¢ The Order By selection defines a field for which to sort the data either ascending or
descending.

e The Limit Results box causes the card to show only the defined number of results.

e The Card Preview group shows the card preview update as refinements are made to the
data, and the Data Preview group provides able to review the values in each field for
more effective data field selections.
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Card Options

Card Options stores card title and description information, defines an autorefresh level, assigns
background colors, and allows you to add links if applicable.

(]

o tyler

14|

— Card Title

Card Designer | New Card

Card Type

Dataset Selection

Field Selection

Refine Data

Card Options

Card Options

car‘ce‘ “

Card Preview

Card Options

Card Information

— Card Title

New Card

— Card Description
A new card! Please enter your
description here

Card Sub Title

Card Footer Text

Auto Refresh Rate

— Select Interval

| None

Background Color

4
00000

Links

@ Add Link

Unable to show a preview with current selections

card displaying at % View Full Size []

Refresh Preview

Data Preview - Empty

Generate Data Preview

The Auto Refresh Rate field determines the intervals at which the card queries the
source application to update the data. A minimum refresh rate can be set within the
Administration section that overrides your organization’s refresh minimum.

The Background Color option applies a color to the card banner.
The Links group provides the option of adding one or more quick links to the card. When
you click Add Link, the page provides the New Link option. Click the expand arrow to
display the required setup fields. You can link to a Hub page, Tyler menu, or customized
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Links ~

New Link [ I

— Select a Type
‘ Build Custom - ‘

— Open Link In

‘ New Tab - ‘

— Display Name
‘ New Link ‘

@ Add Link

(]

o tyler

Once you add links, the Launch button on the card provides a menu of available links.

={ Customers: How are account events trending?

UB WORK ORDER DELETED

@ Event Type Description
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